ankura
hospital » 9M

for women & children

PATIENT &
FAMILY
EDUCATION

Patient Rights
Right to personal dignity and privacy
Right to confidentiality about their medical condition
Right to informed consent
Right to protection against physical abuse and neglect
Right to accommodate their spiritual & cultural preference
Right to seek information on expected cost for treatment
Right to decide the treatment
Right to access to his / her clinical record
Right to complain and information on how to voice a complaint
Right to refuse treatment
Right to information on plan of care, progress & information on
healthcare needs
Right to second opinion
Right to receive care without any form of stigma and discrimi-
nation

Right to Privacy during examination and treatment

Patient's Responsibilities
Provide compete and accurate information including full name,
address & other information
Give your healthcare provider as much information as you can
about your present health, family history, any previous
complaints. Past illness, any allergies & other relevant details.
To follow the prescribed treatment plan recommended by
those responsible for your care
Read all medical forms including consents thoroughly prior to
signing
Follow the rules and regulations of Ankura Hospital
Treat Hospital Staff, other patients and visitors with courtesy
and respect
Safety of your valuables is at your own risk
Paying your bills promptly as per the hospital policy and
keeping in touch with hospital billing department to know the

future expenses of the treatment

Our Standard Service Timings

Breakfast & Coffee/ Tea 07:30 am to 08:00 am

Lunch . 12:45p.m to 01:30 p.m
Tea + Snacks 04:00 p.m
Dinner : 07:.00p.m to 07:30 p.m

(As per requirement)

Visiting Hours: 12:00 pm to 1:00 pm &
7:00 pm to 8:00 pm

Please contact us at the following numbers for
assistance:

Admission: 86393 32716

In-Patient Billing: 90635 98108

Casualty / Emergency: 040-35019796

Maintenance: 80990 87089

Food & Beverage: 62818 83735

Reception: 90635 98708

Housekeeping: 80961 64926

Security: 8096164926 / 85229 25765

Insurance / TPA desk: 86393 32716

Tel. Operator: 91822 97879

In case of any complaints/Suggestions kindly contact: 86393 32716
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